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The Relationship between Resilience and Professional Quality of Life in Pre-hospital
Emergency Technicians
Abstract

Introduction: Frequent exposure of pre-hospital emergency technicians to stressful situations
caused by accident and disaster scenes can reduce their professional quality of life.

Objective: Considering the importance of resilience in enduring difficult situations, this study was
conducted to determine the relationship between resilience and professional quality of life in pre-
hospital emergency technicians.

Methods: This cross-sectional, descriptive correlational study was conducted in 2020 on 370 pre-
hospital emergency technicians of Kermanshah Province in Iran using the census method. Data
collection tools were the Emergency Medical Services Resilience Questionnaire and Stamm
professional quality of life Questionnaire. The data were analyzed using SPSS software V.22 and
descriptive statistics (mean and standard deviation) and analytical statistics (Spearman correlation,
multiple and simple linear regression) at the significant level of (P< 0.05).

Results: The mean and standard deviation of resilience was (126/53+£12/89), compassion
satisfaction was (39/37+8/06), burnout was (10/82+4/39), and secondary traumatic stress was
(22/85%6/06). According to the results of the Spearman correlation test, there was a significant
correlation between resilience and dimensions of professional quality of life (p< 0.001). The
relationship between resilience and compassion satisfaction was positive, however, it was negative
with two dimensions of burnout and secondary traumatic stress. The results of the regression test
showed that resilience had a significant effect on all three components of professional quality of
life (p< 0.001). The effect of resilience on compassion satisfaction was positive and it was negative
on burnout and secondary traumatic stress. Comparison of standard regression coefficients
revealed that resilience had the strongest effect on compassion satisfaction and then on burnout.

Conclusion: In pre-hospital emergency technicians of Kermanshah Province in Iran, the
professional quality of life was on average. Moreover, there was a significant relationship between
resilience and dimensions of professional quality of life. Therefore, the use of resilience
enhancement strategies is recommended to improve the professional quality of life of pre-hospital
emergency technicians.
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